Cancellations and refunds
If need to cancel your place on an HBA course or event, please email neil@heritagebuildingadvisors.co.uk
If you cancel within 14 days of booking and paying you will receive a full refund.
Between day 15 from booking until 15 days from the course or event inclusive, cancellations are subject to a £25 administration charge.
No refunds will be issued within 14 days of the course or event start date. 
If we have to cancel a course or event, you will receive a full refund. 
If we have to postpone or relocate a course or event or make any other major change that means you are no longer able to attend, you will receive a full refund or you may choose to attend on the new date or location. 
Transfers
If you’d like to transfer your place to a friend or colleague, please email Neil.
We cannot transfer tickets to a different course or event.  
Disclaimer
Course or event contents are provided by HBA, based on HBA’s experience and understanding. Your professional organisation’s understanding may differ.
